
Arcs 
The primary purpose of the Arc system is the promotion of the general welfare of persons with mental retardation 

and their families. Local Arcs provide a variety of services for a network of parents, professionals, and friends. 
These services vary from one Arc to another and may include: social and recreation opportunities, workshops, 

public education, parent and sibling support groups, advocacy support, respite and more.  

National: 
The Arc of the United States 
1010 Wayne Ave., Suite 650 
Silver Spring, MD 20910  

Phone: (301) 565-3842 
Fax: (301) 565-5342 
Email: Info@thearc.org 
Website: www.thearc.org 
Serving: National   

Local: 
Advocacy Resource Center  
(ARC) of Greater New Bedford 
412 B County St. 
New Bedford, MA 02740  

Phone: (508) 996-8551 
Fax: (508) 996-8553 
Email: arcgnbglor@aol.com 
Serving: Southeast   

Arc Community Services, Inc. 
564 Main St. 
Fitchburg, MA 01420  

Phone: (978) 343-6662 
Fax: (978) 343-8852 
Email: lcolburn@arccommunityservices.org 
Website: www.arccommunityservices.org 
Serving: Central 
Additional Languages Served:  
American Sign Language, Spanish   

Arc of Cape Cod 
P.O. Box 428 
Hyannis, MA 02601  

Phone: (508) 790-3667, (888) 593-8068 
Fax: (508) 775-5233 
Email: arcofcapecod@hotmail.com 
Website: arcofcapecod.org 
Serving: Southeast   

Arc of Greater Fall River 
408 Pleasant St. 
Fall River, MA 02722  

Phone: (508) 679-0001 
Fax: (508) 679-9375 
Email: arcofgrfr@yahoo.com 
Serving: Southeast 
Additional Languages Served: Portuguese      

Statewide: 
The Arc of Massachusetts, Inc. 
217 South St. 
Waltham, MA 02453  

Phone: (781) 891-6270, (781) 891-6271 (TTY) 
Fax: (781) 891-6271 
Email: arcmass@arcmass.org 
Website: www.arcmass.org 
Serving: Statewide   

Arc of Greater Lawrence -  
CLASS, Inc. 
One Parker St. 
Lawrence, MA 01843  

Phone: (978) 975-8587 
Fax: (978) 975-0498 
Email: cpolitch@classinc.org 
Website: www.classinc.org 
Serving: Northeast 
Additional Languages Served: Spanish   

Arc of Greater Plymouth County 
10 Cordage Park Circle Suite 208 
Plymouth, MA 02360  

Phone: (508) 732-9292 
Fax: (781) 585-7432 
Email: info@thearcofgp.com 
Website: www.thearcofgp.com 
Serving: Southeast   

Arc of Northern Bristol County 
5 Bank St. 
Attleboro, MA 02703  

Phone: (508) 226-1445, (888) 343-3301 
Fax: (508) 226-1476 
Website: www.arcnbc.org 
Serving: Southeast   

Arc of the South Shore 
371 Rivers St. 
N. Weymouth, MA 02191  

Phone: (781) 335-3023 
Fax: (781) 335-3682 
Email: dcalhoun@arcsouthshore.org 
Website: www.arcsouthshore.org 
Serving: Southeast      
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Arcs  

Berkshire County Arc 
P.O. Box 2 
Pittsfield, MA 01202  

Phone: (413) 499-4241, (800) 552-1771, 
             (413) 552-1771 (TTY) 
Fax: (413) 445-7863 
Email: bcarc@bcarc.org 
Website: www.bcarc.org 
Serving: Western 
Additional Languages Served:  
American Sign Language, Spanish   

Brockton Area ARC 
1250 West Chestnut St. 
Brockton, MA 02301  

Phone: (508) 583-8030 
Fax: (508) 583-1739 
Email: baarc@comcast.net 
Website: www.brocktonareaarc.org 
Serving: Southeast   

Central Middlesex Arc 
147 New Boston St. 
Woburn, MA 01801  

Phone: (781) 935-7057 
Fax: (781) 935-4227 
Website: www.cmarc.org 
Serving: Boston, Metrowest, Southeast   

Charles River Arc 
59 East Militia Heights Rd 
Needham, MA 02492  

Phone: (781) 444-4347 
Fax: (781) 444-5146 
Email: info@crarc.org 
Website: www.crarc.org 
Serving: Boston, Metrowest, Southeast   

Greater Boston Arc 
221 N. Beacon St. 2nd Floor 
Boston, MA 02135  

Phone: (617) 783-3900 
Fax: (617) 783-9190 
Email: gbarc1@msn.com 
Website: www.gbarc.org 
Serving: Boston   

Greater Waltham Arc 
56 Chestnut St. 
Waltham, MA 02453  

Phone: (781) 899-1344, (781) 899-8555 (TTY) 
Fax: (781) 899-2197 
Email: gwarc@gwarc.org 
Website: www.gwarc.org 
Serving: Boston, Metrowest, Southeast 
Additional Languages Served:  
American Sign Language, Spanish  

Minute Man Arc for Human Services 
1269 Main Street 
Concord, MA 01742  

Phone: (978) 287-7900 
Fax: (978) 287-7901 
Website: www.minutemanarc.org 
Serving: Boston, Metrowest, Southeast 
Additional Languages Served:  
American Sign Language, Spanish   

North Shore Arc 
6 Southside Rd 
Danvers, MA 01923  

Phone: (978) 762-8352, (800) 728-8476 
             (978) 762-4873 (TTY) 
Fax: (978) 762-3980 
Website: www.nsarc.org 
Serving: Northeast 
Additional Languages Served:  
American Sign Language, Spanish   

South Norfolk County Arc -  
The Association 
789 Clapboardtree St. 
Westwood, MA 02090  

Phone: (781) 762-4001 
Fax: (781) 461-5950 
Email: dwood@sncarc.org 
Website: www.sncarc.org 
Serving: Boston, Metrowest, Southeast   

Southern Worcester County Arc -  
The Center of Hope 
P.O. Box 66 
Southbridge, MA 01550  

Phone: (508) 764-4085 (V/TTY), (800) 870-8685 
Fax: (508) 765-0255 
Email: chowand@thecenterofhope.org 
Website: www.thecenterofhope.org 
Serving: Central 
Additional Languages Served: Spanish   

The Arc of East Middlesex 
20 Gould St. 
Reading, MA 01867  

Phone: (781) 942-4888 
Fax: (781) 942-0820 
Email: familysupport@theemarc.org 
Website: www.theemarc.org 
Serving: Northeast          
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Arcs 
The Arc of Northern Essex  
57 Wingate Street, Suite 301 
Haverhill MA 01832  

Phone: (978) 373-0552 
Fax: (978) 373-0557 
Email: arcnec@verizon.net 
Website: http://www.mdc.net/~arcne 
Serving: Northeast 
Additional Languages Served: Spanish 

The United Arc of Franklin and Hampshire 
Counties 
111 Summer St. 
Greenfield, MA 01301  

Phone: (413) 774-5558 
Email: chrispeltier@unitedarc.org 
Serving: Western 
Additional Languages Served: Spanish  

http://www.mdc.net/~arcne

